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www.aviationmetals.net

December 16, 2005
Dear Sir or Madam:
Aviation Metals understands that companies like yours require top quality service.  In order to improve our processes and offer better service, we are asking for your help in completing the following survey.  

Your reply is greatly appreciated!  Should you have any questions regarding this survey, please do not hesitate to call me at (800) 776-7075 ext. 307 or you may also email me at jimcontes@aviationmetals.net.  Thank you in advance for your cooperation.  

Sincerely,



Jim Contes

Quality Control Manager
 
            Customer Survey

	
	
	
	
	
	
	

	(1)
	How would you rate your dealings with Aviation Metals with regards to the following:

	
	
	
	
	
	
	

	
	
	Very 
Satisfied
	Somewhat
Satisfied
	Somewhat 
Unsatisfied
	Very 
Unsatisfied
	

	
	Customer Service
	 
	 
	 
	 
	

	
	Quality
	 
	 
	 
	 
	

	
	Lead Time
	 
	 
	 
	 
	

	
	On-Time Delivery
	 
	 
	 
	 
	

	
	Price
	 
	 
	 
	 
	

	
	Quote Time Response
	 
	 
	 
	 
	

	
	Product Lines
	 
	 
	 
	 
	

	
	O.E.M. Approvals
	 
	 
	 
	 
	

	
	Quality Response Time
	 
	 
	 
	 
	

	
	Overall Satisfaction
	 
	 
	 
	 
	

	
	
	
	
	
	
	

	(2)
	How would you rate your dealings with our competitors in the same areas:

	
	
	
	
	
	
	

	
	
	Very 
Satisfied
	Somewhat
Satisfied
	Somewhat 
Unsatisfied
	Very 
Unsatisfied
	

	
	Customer Service
	 
	 
	 
	 
	

	
	Quality
	 
	 
	 
	 
	

	
	Lead Time
	 
	 
	 
	 
	

	
	On-Time Delivery
	 
	 
	 
	 
	

	
	Price
	 
	 
	 
	 
	

	
	Quote Time Response
	 
	 
	 
	 
	

	
	Product Lines
	 
	 
	 
	 
	

	
	O.E.M. Approvals
	 
	 
	 
	 
	

	
	Quality Response Time
	 
	 
	 
	 
	

	
	Overall Satisfaction
	 
	 
	 
	 
	

	
	
	
	
	
	
	

	(3)
	Who do you consider Aviation Metals' competitors?
	
	

	
	
	
	
	
	
	

	
	
	Why do you consider them a competitor?  
Please check all that apply.

	
	Competitor
	Qty
	Price
	Lead Time
	QC 
Approvals
	Product 
Line

	
	 
	 
	 
	 
	 
	 

	
	 
	 
	 
	 
	 
	 

	
	 
	 
	 
	 
	 
	 

	
	 
	 
	 
	 
	 
	 

	
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	

	(4)
	Typically, what are the major factors in Aviation Metals winning your business?

	
	
	
	
	
	
	


Very 


Somewhat


Somewhat 


Very 

	Unimportant
	

	
	Price
	 
	 
	 
	 
	

	
	On-Time Delivery
	 
	 
	 
	 
	

	
	Quality Rating
	 
	 
	 
	 
	

	
	Lead Time
	 
	 
	 
	 
	

	
	Product Lines
	 
	 
	 
	 
	

	
	O.E.M. Approvals
	 
	 
	 
	 
	

	
	Long Term Agreements
	 
	 
	 
	 
	

	
	
	
	
	
	
	

	(5)
	What additional approvals would you like Aviation Metals to have?
	

	
	
	
	
	
	
	

	
	(1)
	 

	
	(2)
	 

	
	(3)
	 

	
	(4)
	 


Fax: Jim Contes @ (704) 264-0008

9006C Perimeter Woods Drive Charlotte, NC  28216  (704) 264-1647 fax (704) 264-0008
e-mail: jimcontes@aviationmetals.net
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